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We just did not see 

them. 



 

 

 

 

Access needs to be: 
. 

 

ÅAn integrated and intrinsic value  

ÅA core part of business 

ÅAn asset 



  

You cannot discuss accessibility in 

a vacuum. 

 

You need context. 



Changing Cultural Attitudes 

Moral 
Charity 

Medical 
Rights 



International Law 

2006 é United Nations Convention on the 

Rights of Persons with Disabilities  
 

 

Article 30:  Participation in Cultural Life 

Å Recognizes the right of persons with disabilities to: 

Å Take part on an equal basis with others in cultural life,  

Å Enjoy access to cultural materials in accessible formats; 

Å Enjoy access to television programmes, films, theatre and other cultural activities, in 

accessible formats; 

Å Enjoy access to places for cultural performances or services, such as theatres, 

museums, cinemas, libraries and tourism services, and, as far as possible, enjoy 

access to monuments and sites of national cultural importance. 

 
 

  



World Population 

 

In the United States:   

56.7 million people ñ 19 percent of the population ñ 
nearly 1 ð 5  people in the U.S. have a disability 

 

Across the world disability prevalence's rise strongly  

with age: 

Å 5% - children aged 0ð14 years, 

Å 15% - adults aged 15ð59 years,  

Å 46% - adults aged 60 years % older  
 

Most people have mild disabling conditions: 

Å 2.9% are severely disabled  

Å 12.4% are moderately disabled 
 

Most common causes of disability are: 

Å Hearing loss 

Å Vision problems 

 

 

 

  
World Health Organization, 2004 

www.who.int/healthinfo/global_burden_disease/GBD_report_
2004update_part3.pdf 

 



Ã 56.7 Million Americanôs with 

Disabilities 

Ã 8 % of children under 15 have disabilities.  

Ã 21 % of people 15 and older have 

disabilities.  

Ã 17 % of people 21 to 64 have disabilities  

 

Ã 50 % of adults 65 and older have 

disabilities. 

Ã Peopleð 80 and older ð  eight times 

more likely to have a disability than those 

under 15 

 

 

Ã 8.1 million had difficulty seeing, including 2.0 million who were blind or unable to see.  

Ã 7.6 million experienced difficulty hearing, including 1.1 million with severe difficulty. 5.6 

million used a hearing aid. 

Ã 30.6 million had difficulty walking or climbing stairs, or used a wheelchair, cane, crutches 

or walker. 

Ã 19.9 million people had difficulty lifting and grasping. This includes, for instance, trouble 

lifting an object like a bag of groceries, or grasping a glass or a pencil. 

41 % of those age 21 to 64 with any disability were employed, compared with 79 % of those 

with no disability.  1 in 7 working American adults will have a disabling condition at some 

point in their career. 

 

Changing Demographics (2010 U.S. Census) 



U.S. Federal Laws 

Ã 1964 Civil Rights  

Ã 1968 Architectural Barriers Act 

Ã 1973 Rehabilitation Act (Section 504) 

Ã 1990 Americans with Disabilities Act 
Ä 2008 ADA Amendments Act broadened the definition of disability and clarified 

issues around intent 

Ä 2010 Revised ADA regulations published by the Department of Justice, including 

the revised Standards for Accessible Design 



Overview:(dis)abilities and needs 

 

Ability/Disability Occurs on a 

Continuum 

Youth to Old Age 

Mild to Severe 

Visible to Invisible 

Temporary to Permanent 
 

 

 

 

 

 



Overview:(dis)abilities and needs 

 

The need is to independently  

and with dignity 

Get to 

Get in 

Get around 

Participate/Engage/Access 

Content, Programs 

Information, Communication 
 

 

 

 

 

 



Why Do It? 

One 

Good Business Sense 

 

Right Thing To Do 

 

Part of the Mission 

 

Selfish 

 

Legal Requirement 

 
Two: 

Three: 

Four: 

Five: 



Access - The ability of all participants to 

participate fully should be:  

 

1)  Adopted as a core value/core business 

 

2) Considered from the beginning to the end 

 

3)  Integral to policy, procedure and practice 

 

 

Key Concepts 



Welcome People with Disabilities 



Information and  Engagement 

Web Accessibility Information Community Involvement 



Alternate Formats Audio Description 

Assistive Listening 

Programs and Services 



Staff Training 

Any Staff and Volunteers who 
interact with the public 
should receive training 

 

Ã Box Office 

Ã Security 

Ã Volunteers 

Ã Ushers 

Ã Theater Managers 


